Health Information Exchange Services

connecting Data for Enhanced Patient Care in Colorado

HIE Services Save Time, Save Money, and Save Lives

Better data at the point of care means better quality care,
healthcare system.
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Contexture is a non-profit healthcare information and
technology organization that provides strategic, technical, and
administrative support to advance health through information
sharing. Qur mission is to advance individual and community
health and wellness through the delivery of actionable
information and analysis.

As the largest health information exchange (HIE) in the region,
Contexture connects with Colorado’s largest hospitals, critical
access hospitals, rural health clinics, a significant number
practices, labs, ancillary providers, health plans, county jails,
and the Department of Defense. We connect the digital health
record systems for healthcare providers so that regardless of
where a patient goes for care, their medical history is accessible
to the physicians and healthcare professionals who need it.
This includes hospital/ER discharge summaries, imaging and lab
data for new and existing patients — all without the need to fax,

email or call multiple entities.

“ Before we had access to PatientCare
360°, | had to make lots of phone calls and
rely on the patient’s recollection of their
medical histories, which was challenging.
Now | can access the online face sheets,
labs, H&P and discharge summaries and
make that part of my client's record with
us. I've had to wait up to 7 days for records
before using PatientCare 360¢, so this is

really helpful 39

Christa Peacock
Case Manager, Hopelight Medical Clinic
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History of Contexture’s Public-Private
Partnership

The Contexture HIE was built with over a decade of sustained
state, federal, and private sector investment. Contexture,

was built following the Health Information Technology for
Economic and Clinical Health Act (HITECH) of 2009, which
modernized health information in the United States by
providing incentives for the meaningful use of electronic
health records, including health information exchange. Federal
HITECH funding ended in 2021.

As a public-private partnership, Contexture responds to
the needs of state agencies when developing technology,
expanding services, and conducting outreach to onboard
participants. In Colorado, this included critical work such as:
National Leader in Healthcare Interoperability
Contexture has partnered with HCPF to
implement solutions that align with programmatic
priorities including ACC implementation, rural
connectivity, alternative payment methodologies,
and health equity. Contexture has capitalized
on federal investment opportunities to create
aten-fold return on state funded initiatives.
B HIE connectivity for 100% of Colorado's Critical
Access Hospitals and Rural Health Clinics
B Contexture's services are free forever for all
Critical Access Hospitals and Rural Health Clinics!

o “ With our co

Contexture, lab results are available
 right in our electronic health

- record. It's important to have the

~ whole medical picture to treat the
whole person.,, i

Chayne Boutillette
Quality and Compliance Director
San Luis Valley Mental Health Center
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Medication Consistency Program (SB17-019)
In partnership with the BHA and Quality Health
Network, 43 of Colorado’s 54 county jails are
connected to the HIE, allowing appropriate
care during periods of crisis and detention.

Statewide Identity Management (SWIM)

In partnership with OeHI, Contexture developed
the technology to manage individual identities
across state systems, including identifying when
individuals had multiple identities or when two or
more people had been assigned the same identity.

Public Health Meaningful Use Program
Contexture has supported the implementation of
real-time connectivity between public health and
the private healthcare sector. From supporting

the implementation of immunization information
system interfaces to public health alerting
throughout the COVID-19 pandemic, Contexture
has worked hand-in-hand with its public and private
stakeholders to improve real-time awareness

and access to critical health information.

What's Next?

Opportunities to leverage this foundation and continue
improving patient care include:

g

Expanding HIE access for behavioral health providers.
Increasing the number of HIE participants who
exchange data.

Expanding HIE participation to include all
Medicaid providers.

Supporting social health information exchange.
Promoting more comprehensive and complete
sources of data.

HITRUST

As a HITRUST-certified organization, Contexture
meets or exceeds industry standards for privacy
and security of sensitive health information.
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