Kickstarter (SB24-226) Program Update 2025

- Collegelnvest is a State Enterprise Fund
& does not receive any taxpayer
funding. Report to CDHE

- Renamed “First Step” due to Nevada
program

- Every child born or adopted in the state
of Colorado from 2020 — 2040 receives
a one-time deposit into their
Collegelnvest account with annual
COLA. The award in 2025 is $118.



Collegelnvest Organizational Chart



New in 2025

« Parents/Guardians & now any Colorado
resident can claim the award. Limit 1 award per
child

« The award must be claimed by the child’s 8%
birthday (was previously the 5" birthday). Adoption
of any age child and Military residence honored

« The First Step Advisory Board, a subcommittee
of the Collegelnvest Board, was expanded to
iInclude representatives from:

» Cl Board, Departments of Treasury, Education,
Higher Education, Early Childhood, DHS,
Marketing Experts and User Experience Experts

* Meets quarterly in February, May, August and
November. Meeting dates & minutes posted on )
website.



Robust Bilingual Outreach

« We have 10 staff, including Spanish speakers,
promoting the program around the state

 Additional advisory board committee members
have helped to connect with families through:

- Dept. Education

- Child Welfare Policy Committee

- Adoption Program and ICAMA
Administrator

- Denver Public Library

- Dept. Early Childhood: Head Start



Additional Outreach & Marketing

« Working on new initiatives that include
Dolly Parton’s Imagination Library and
an Ambassador program using private
Facebook mom groups.

« First Step is also integrated into
Collegelnvest’s other marketing tactics



New Enrollees User Experience Survey

Application Process
e85 percent rated the process a “9” or “10” on a scale of 0 (“not at all satisfied”) to 10 (“completely satisfied”)

e\When considering the speed of the application process, two-thirds (67 percent) said it was “somewhat” or
“much” faster than expected

e\When asked if they had any issues with the application process, only 14 percent said they had. Of those,
most had trouble finding their child’s birth certificate or adoption number

Net Promoter Score (NPS) — 93%

e\When asked how likely it was for them to recommend the First Step program to a friend or colleague, 94
percent gave a “9” or “10” on a scale of 0 (“not at all likely”) to 10 (“extremely likely”)

eCorona Insights said it’s one of the highest they’ve ever seen.

Source: 389 responses, representing a 20% rate. Corona Insights



Participation Continues to Grow

e 29% increase over 2023
« 18,195 awards to date
« 6,161 awards given in 2024

« December 2024 was our
biggest application month
In the program’s history
with 1,835 awards



% who made additional contributions

Average contribution of $4,650. Up from $3,292 in 2023

Note: the data for 2024 includes 2,300 families who claimed their award in November/December and are
likely waiting until the calendar year to start their contributions.

2020 96% 4%
2021 1,966 98% 2%
2022 4,062 90% 10%
2023 4,739 92% 8%

2024 6,156 93% 7%
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