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What is an HIE?
An HIE is a central hub of healthcare data, seamlessly connecting separate 

information systems to deliver the right information to right place at the right time. 

Colorado’s HIEs are a trusted, independent non-governmental organizations built 

through sustained public and private investment over the last 20 years.
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 Leading HIE for Arizona and Colorado

 Largest HIE in the Western region

Eff. May 1, 2024, Contexture (formerly CORHIO) and Quality Health Network are 
now one organization

Coming 2025: One Unified HIE for Colorado

 Quality Health Network founded in 
2004

 QHN serves Western Colorado with 
90%+ of providers and 100% of 
hospitals participating
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 The HIEs were built with sustained state, 
federal, and private investment.

 HITECH: 2009-2021 (Medicaid $)

 Foundation seed support

 State & Federal funding

 Medicaid match varies

 Provider subscription fees

Public-Private 
Partnership
HIEs Save Time, Save Money, and Save 
Lives 
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Contexture’s Colorado Participants

Our HIE services are provided to all critical access hospitals 
and rural health clinics for free and will be forever.
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Labs & Imaging Centers
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Contexture by the Numbers

Data Accurate at of Aug 2024

644
ARIZONA 

DATA SENDERS

13K
USERS PER MONTH

937
COLORADO

DATA SENDERS

13.9M
ARIZONA
PATIENTS

13.9M 
COLORADO
PATIENTS

9.6M
ARIZONA 

NOTIFICATIONS/MO

32.4M
CCD+HL7 

TRANSACTIONS/MO

17.7M 
COLORADO

NOTIFICATIONS/MO



©2023 Quality Health Network (QHN) –
All rights reserved, QHN proprietary and confidential not for further redistribution. 
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How Does the HIE Protect My Health Information?

 Contexture has achieved HITRUST CSF® Certifications 

 HIPAA and 42 CFR Part 2 Compliance

 24/7/365 System monitoring

 Regular audits

 Controls on user access

 Manage patient consent 

"This achievement puts us among an elite group worldwide and helps 
both organizations build trust with their business partners."

~Melissa Kotrys, CEO of Contexture
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HIE Impact: Save Time, Save Money, Save 
Lives

Reduced ED visits 
by 53% and 

rehospitalization 
by 61%. 1

Improved quality 
of care for 87% of 

patients, cost 
savings of $2,000 
per patient, and 
time savings of 
120 minutes per 

patient. 2

Reduced repeat 
imaging between 
44% and 67%. 3

1. Annals of Family Medicine
2. PubMed
3. Pub Med
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The right information to the 
right place at the right time

 Comprehensive Clinical 
History

 Supports care coordination

 Reduces duplicative services

 Real-time data delivery and 
notifications

 “Subscribe” to patients

 Data Reporting on 
Participants’ Behalf

 Quality Measure Reporting

HIE is the Foundation of Care Coordination
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Colorado’s HIE public-
private partnership 
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Statewide Identity 
Management (SWIM)

The objective was to define current and future 
state, leverage existing health information 
technology infrastructure when feasible, and 
modernize state process and infrastructure.

Define

Use Case No. 1:
Improve insight into identities of individuals 
receiving services across state programs

Use

Use Case No. 2:
Understanding eligibility overlaps and gaps for 
specific state programs

Use
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Developmental Screening
e-Referrals for Early 
Intervention

2) Contexture 
sends referral 

to Early 
Intervention 

platform

3) Early 
Intervention 

platform sends 
status to 

Contexture

4) Contexture 
updates referral 

status in the 
EHR 

1) Provider 
enters referral 

in EHR
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Jail-Based 
Medication 
Consistency Program
SB17-019 | BHA Partnership

42
OF THE

53
Colorado 
county jail 
based clinics

ACCES
S
Patients’ 
comprehensiv
e health 
records

What’s 
Next

Connect the 11 
remaining jail-
based clinics 
to the HIEs

Get the jail-
based clinics 
to send data to 
the HIE
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Critical Access 
Program for Rural 
Colorado
Critical Access Hospitals and Rural 
Health Clinics are 100% Connected to 
View Data in the HIEs

Rural Health Clinics (51)

 Bi-directionally connected to 34 RHCs 

 Uni-directionally connected to 7 RHCs 

Critical Access Hospitals (32)

 Bi-directionally connected to 25 CAHs 

 Uni-directionally connected to 7 CAHs
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 Support connection to the HIE network

 Reduce burden to providers

 Partner for state needs (e.g., care 
coordination, identity management)

 Align with federal law

REACH OUT TO US!

How the General 
Assembly Can 
Leverage HIEs to 
Save Time, Save 
Money & Save Lives



@ContextureHIT
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